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IMPORTANT INFORMATION ABOUT CORONAVIRUS (COVID-19) 

If I buy a travel policy now, does it cover Coronavirus?

Because the World Health Organisation declared the ongoing Coronavirus (COVID-19) outbreak a 
pandemic on 11th March 2020 this is now a known event.  

This affects the cover provided by Arch Travel Insurance policies. 

This Travel Insurance policy DOES NOT provide cover for any trip cancellation or disruption in relation 
to Coronavirus (COVID-19) or any pandemic/epidemic.

From 00:01 on 17 March 2020, our policies will no longer provide cover for claims directly or indirectly 
related to a pandemic and/or epidemic, notably at this time Coronavirus (COVID-19) including any 
related and/or similar condition(s) howsoever called or any mutation of these.  

This policy will also not provide cover for claims relating to the fear or threat of pandemic and/or 
epidemic, including but not limited to Coronavirus (COVID-19) including any related and/or similar 
condition(s) howsoever or any mutation of these.  

This general exclusion applies to all sections of cover with the exception of Section 1 - Emergency 
Medical, Repatriation and Associated Expenses.

Emergency Medical, Repatriation and Associated Expenses

This policy DOES  PROVIDE cover for Emergency Medical Expenses as long as prior to your trip 
commencing, the Foreign and Commonwealth Office (FCO) had NOT advised against all or all but 
essential travel to your intended destination. 
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